
 
 
 
 

Spa Policies 
 

Reservations 
Spa services are available by appointment on a daily basis. A credit card is required 
when booking spa services totaling $40 or more. 
 
Guest Cancellation 
We request the courtesy of a 24-hour cancellation notice for all spa services. 
Cancellations of less than 24 hours or no-shows will be charged 100% of the cost of 
services. 
 
Arrival Time 
We suggest you arrive EARLY for your appointment so as to not miss a minute of 
your spa experience.  All services must end on time. Therefore, clients arriving after 
their scheduled appointment will not receive an extension on their services and will 
be responsible for full service fees. 
 
Cell Phones and Pagers 
Out of consideration for other guests, please MUTE or TURN OFF all cell phones and 
pagers while in the spa.  


